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Credit Based IV Semester B.A. (H.R.D.) Examination, May/June 2016
(Common to All Batches)
EMPLOYEE RELATIONS

Time : 3Hours Max. Marks : 100

. Instructions : A single answer booklet containing 40 pages will be issued.
No additional sheets will be issued.
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SECTION-A

Answer the following : (15%3=45)
FPNSYNTN LVS0R:

1. What do you mean by wage and salary administration ? Explain the factors
influencing wage and salary structure.

SIS 0 Fows AT BE 0TV BT 302 Aoy TwFedd Boedd BRI Wed0es
0By DROR.

OR/egs
o What are the causes for employee grievance ? Explain the grievance handling
procedure. -

VTR, eN BEOT TITEANTERd 7 HOTREN ST OR) VeIF &R0 DGOTRZ, DO

2. Explain the process and conditions for the success of collective bargaining.
TRTEE WFRTA0T T3 WY L5TT 0TI TN AORRONYR, DTOR.
OR/es58es '

Explain the machineries for the settlement of industrial disputes.
Japlen ﬁeamﬁe&g{ REROREL [T DG DGRSRGR DO

P.T.O.
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3. Whatdo you mean by workers participation in management ? Explain the different
types of workers participation in management.

§700% IV BHONG, TOFIT ERNBLAE D0TBER) ? TS LROTEERIVTOR
QDT WRNTS) DZOR.

. OR/eagse
What is industrial relations ? Explain the approaches to industrial relations.
LJapler:D Roworpngoridesd ? §roow BOWOTNE BOTNCIT NG BRETHRIF), DeBOR.

. SECTION-B

Answer any six of the following : (5%6=30) /
B3 3INT om@mcﬁdm e35T @%ﬁ#@ SUZOR :

1. What are the objectives of industrial relation ?
3TR0%0 FOWORT YU EBNEESO ?

2. Write a note on work life balance.
- FoR SR ReRIT RSBV [TT Wi 83£3 LBO000.

3. What are the causes for indiscipline 2.
93T ST ?

4. What are the causes for joining trade union ?
FE0F T BoFBSRR Fede @S TTENIR) SR _ C

5. Give a note on monetary and non-?nonetary rewards.
TEITIRO 303 BEFFIREST BEPOT WY £33 LB

6. What do you mean by quality circles ?
rOERE BB Q0TI ?

7. What are the types of employee grievances ?
SOTR,EN STOS PNFEI

8. What are the objectives of collective bargaining ?
ABNRLT WRTIXOD YVTEBRTR) WO
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" SECTION-C

Answer any five of the following : (3x5=15)
BINT CINF) TR TN @%ﬁ@?&g{ BOR:

1.

What is kaizan ?
3R 20TTeH 9

Write a note on voluntary arbitration.
R,0300 3008 woedo ) a0ees &3 WwBo0.

What are the benefits of flexi time to the employees ?
3.3 %w 0T Uuzﬂr%eﬁn’@ﬁ 70R wﬁo&meﬁﬁ@d& 2.

What are the major provisions of Trade Union Act of 1926 ?
1926 32007 8 FoPT F0I0D T2 AWOTSNTT) ?

Bring out the emerging trends in employee relation.
D983 ROWOFT LT3R ajaﬁdgoba’i DRIOR.

What are objectives of workers participation in management ?
0% ABFBFRODY, FIFT LRNEERIEOD NTIEBRTO, WBO0.

Write a note on Minimum Wage Act of 1948.
19480 525 2T 52039050 Wit L5BED WBCWO.

SECTION-D

Answer the following : : ‘ (1x10=10)

1

- FINSInIS wvZon:

Define wage.
msmq TSR

What is adjudication ?
LORORFEDS DOTTER 7

What is Works Committee ?
FORT 08 DOTBEID ?
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10.

Whit do you mean by employee engagement ?

- B30T BR@NRBRT 20509

Which is the first Trade Union formed in India ?
2PTBRE BRTOFOI TROFT RO 0T ?

Define discipline.
e

Expand .N.T.U.C.
|.N.T.U.C.8,Q70A.

What do you mean by shop council ?
‘BT TORTT DOTTED ?

What do you mean by living wage ?
Eotl DRI BRI 0TV ?

Who are conciliation officers ?
0T QT ONSTTIT ?
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