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SECTION-A
DTN — |
Answer the following : (15%3=45)

B3 BINTFnor euZ0N:

1. What do you mean by workers participation in management ? Explain different
types of workers participation in management.

anlels QR BRI FROFTT LPMDG0RINE D0TTERD ? TFFT LRNBERADEOD
o QT WANTRO DTOR. :

OR_/éz;Sm
Explain the machineries for the settlement of industrial disputes.
0% gomiag QEWOREN BB QNG QTN DZOR. ~
2. Explain growth and functions of Trade Unionin India. v W
ERTUSTY FoRF 33 ROPLING WHSesnt w3083 To0oF RF) R,
OR/&gese

What is industrial relation ? Explain the approaches to industrial relation.
%maa‘o RoWoRRPoTBeR? %mafa ROWOPNY BOZ N T qﬁmedﬁﬁ@ﬁi QWO
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3. Explain the process and conditions for the success of collective bargaining.,”

BT RFACD T3 BB ¥TT odaeﬁ%radﬁ FOTEITINI Ebobmﬁeiaigt RSO,

OR/egme

Define discipline. Explain the disciplinary procedure followed in Indian indusi;y.
SRR T, DR RTIE MO0 ANPNTY, RORORO ST DTNV, QRO

SECTION-B
WP -V

Answer any six of the following :
B FSNT O THTTR &80 @jéﬁﬁa{i eUZORD:

1. What are the causes for joining trade union ?
T BT, T2 IO :;’o;;&we@odmg( 3R FITEIQOTN AeTIZT ?

. Explain any 5 factors influencing wage and salary structure.
VR ) Rows B33 Eegeas LT T woéﬁ#@t QIO

. What are the objectives of employee relation ?

P83 Rowera uTsBTeR>?

. Make a note on quality circle.

TOEIRO3 BT W 83068 WBO0.
e e n

. Write the causes for employee grievance.

ervd’xazsefiﬁ# BRON Fo08RTa W00,

. What are the objectives of industrial relation ?

30T oG BRSBTS ?

. Write a note on work-life balance.
FOR W) WeBIT ARV Polate) mrj\ w%@ 2030200,

."What are the effects of industrial disputes ?

0% Q0 one oFmoRonee0?

(5%6=30)
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; SECTION-C
PN — 2

Answer any five of the following : (3%x5=15)
33 BPNT IR TTTLR 0T @%ﬁ#ﬁg{ VBORD:

e

Write any three objectives of collective bargaining. -
ARBUREE 1FA0D IR TTTL BT YVTIEBNFR), LIOWO.

“Human relations and industrial relations are interdependent” Justify.
" BRI Foe0r B §redE F0L0E BOAT LB 3%, CWEBOR.

. What are the principles of trade union ?

FOOF T ROTEINCI f%cr%oéﬁ@ﬁezb ?

What are monetary rewards ?
BEITORD BEFL 0TS ?

What are the objectives of workers participation in management ? -
3T00B0 F BN ToR0FTT LRNBEREIFOD LTSN ?

What are the benefits of flexitime to the employees ? .~
F$ B0 Qo8 LLBRENRPMNRS LUTE3RNNEES) ?

What is kaizen ?
A Q0T ?

SECTION-D
gn—- B

Answer the following : (1x10=10)
B IINIR) ﬁeiabq Spvclellk

1

Define wage.
de@’ﬁﬁdy{ TSR

2. What do you mean by self-imposed discipline ?

75,0300 Feas 323 208D ?
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' 3. Whatis collective bargaining ?
AOTDET VT QOTTEIO ?

4, What is the minimum number of members required to form a trade union ?
20T BOR0F B ROPRR TURIEBTT TIF D) 5 AT35, B0 90380 7

5. What do you mean by employee grievance ?
TR, EN BB ROTTERD ?

6. Which technique is adopted by union and management to reconcile their conflicting
interest ?

RO S SoBOBHIT) ROTRRO ROPLITD 2302 Qa3 TEoonosh WIRARNT 08=e30 ? J

7. Mention the objective of Minimum Wage Act 1948.
TR BB 5008 19483 SUTEBTR WSO,

8. What do you mean by employee relation ?
BT RoWOT NOTTERD ?

9. Which is the first trade union formed in India ?
WRTIT WBRTOROI FIEF T AOTFEIS ORI ?

10. What do you mean by emplhoyee engagement ?
Ll jele} é@dﬁ%ﬁm%&% QOTTEI0?




