Reg. No.

0 A HRDHRC 311

Credit Based V Semester B.A. (HRD) Exahination, Oct./Nov. 2014

(New Syllabus) (2013 -14 Batch Onwards)
BUSINESS ETHICS AND CORPORATE GOVERNANCE
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Time : 3 Hours Max. Marks : 120

Instruction : A single booklet containing 40 pages will be issued.
No additional sheet will be issued.

SECTION — A (20 Marks each) (20x3=60)

I. 1) Define business ethics. Explain the importance of business ethics for

2)

organisations.
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What is ethical dilemma ? Explain in detail how manager can improve ethical

decision making.
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Explain the ethical role of professional in business.
R BVBTRE F8TTT 3% mgdabq DTOA.
OR/eg=

Explain in detail about ethical use of power.
R}eéaax;;d FODFBY 033(7)\3t B002D DTOA.

Explain the ethics in HRM interms of cash and incentive plan, restructuring
and employment issues.
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OR/eg=»
Define corporate governance. Explain the critical areas for better corporate
govemnance.
R0 0D TIIRTDR 39,509, LU FRNTOIB TIORST, s Amor s
e;aosm‘dgt DS0R.
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SECTION -- B (6 marks each)

Answer any six of the following : (6x6=36)
SR THT0R YO YUZ0R0. -

1) Explain the nature of Business ethics.
TRTO0 QeSTRK FF 303, DOR.

2) Explain the myths about Business ethics.
FRBOT DeSTRT BITREI), DO

3) Explain the need and importance of ethical leadership.
agjaﬁ aaodoﬁsdcf Bng, T aa’aaze;aﬁ"’ood 2.

4) Write a note on ethical use of power.
BTV 88 wedod i 833059 2T0WD.

5) Explain the ethical role in BPO and Health Care Sector.
BPO a3 esdeen S0odd 5§38 wogw) D0

6) Explain the ethical deciéion making criteria.
3,38 AFOT aimddoda‘abq Q03

7) Explain the features of good corporate governance.
U0 FRNTOD BIORIT 10D WTLANTRI DO

8) Explain the steps involved in building corporate image.
RRVTODT @'éeﬁﬁd& 03RS ﬁ%ﬂ#ﬁg{ DTOR.
SECTION - C (3 Marks each) (3x4=12)

Answer any four of the following.

IR TRTTR TR, YUBORD.

1) Write a note on ethical reasoning.
5,38 T0ene oed £30¢9 LTOA0.

2) What do you mean by work culture ?
TOODF #c#%s Q0TI ?



Y

-3 HRDHRC 311

3) Write a note on empowerment of the weakest.

OWF® ﬁﬁﬁgﬁdwd wrj\ wm;’_gé 2280200.

4) Explain the ethical issues in E-commerce.
E-commerce & 588 B0Rn9s0 D01

5) Explain Business ethics in knowledge economy.
R Slalg et ole RESTRFI) D0

6) How to evaluate improved corporate governance ?
R 03 SEeS @m#&fd@t Zen ﬁ:’acgsaina’a’ DRTBDOR?

SECTION - D (1 mark each) (1x12=12)

. Answer the following :

FNSINER emga.ﬂj :

1) Define ethics. '
ReSTOAZI TR

2) Who are stakeholders ?

ﬂdeafaéraeeéc‘ 20TT o3 ?

3) What is lay off ?
TRRRTAR)BoTIE ?

4) What is wage empowerment ?
RSB BLOEBTED OTTER ?

5) What is balance of power ?
90500 RBREVT 0T3O 7

6) What is code of conduct ?
68 B0&3 H0TTER ?



HRDHRC 311 <4~

A

7) What is referent power ?
0GesDT F§ w0Ted ?

8) What do you mean by ethical crisis ?
3,38 WL 0T ?

9) Define corporate excellence.
RS0 eI TR
10) What is dignity ?
DT3B 20T0eD 9

11) What is profession ?
3T oTTed ?

12) What do you mean by consumer protection ?
Mo,®8 T8 om0 ?




