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SECTION — A (15 Marks each) (15x3=45)
Answer the following :
1. How can self-esteem be increased and preserved ?
A, c'gés.%aba’% Ien ézgﬂ#w&ocb =B zbdzggmﬁbﬁw&d: ?
OR/e5s

How to develop positive attitudes ? Explain the steps in the process of attitude
improvement.

F3e osdeemE g o3m iR wriodm) HeoLd. SiRremE S tvmnion Hgodood
TSN DORD.

2. What is self-motivation ? Explain the sources of self-motivation.
ﬁd— €3 €0 QOTITERO ? ﬁd- €S CTFOR Soéﬁ%ﬁﬁi QDOD.

OR/eags

Explain causes and éffects of stress.
L3RS TTLANED N ﬁama&:ﬁ#&bﬂ DTWOXD.

3. What are the types of communication ? Explain the barriers to communication.
HOBBIE DG DG, S0 ROBBST LBSERIR) DTOD.

OR/eg=

Explain the value added qualities to work with others.
236303030 23 FoR WRETON BeEndS BIRYTOF B MOLRONTS) DBWORXD.

P.T.O.
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. SECTION-B (5x6=30)

Answer any six of the following :

1

Explain the steps in the process of planning for self-improvement.
R - eRR 0 clpens 30300D BoBrF, DSOXO.

Explain the self regulation of emotions.
T eNB A, 203008 RT3, SORD.

What are the procedures for efficient time management ?
P58 BRO00 IBF BEROD DERINTR, DFORD.

. Explain the types of conflict.

R HeD DT DSORO.

What steps should be followed when taking a problem to our supervisor ?
2R OBTOCHRT BRoTINEN ﬁuotp:bmﬁ o3 o3 msﬁmeﬁ;’d@#ﬁeﬁa ?

What are the qualities required when communicating with a customer ?
,E88Re0N ROTHI RRBITON BeTon s BEF SN ?

Explain the various methods to control stress.
2.3BE D093, LT DERTFR QTR

Explain communication model diagramatically.
RoBBIT RRTOCIR, BearowsB T R BORO.

SECTION-C (3x5=15)

Answer any five of the following :

1.

What are the types of values ?
SPT QFRF 2TOW0.

What are the suggestions to create a positive atmosphere ?
(WD L IRl QRoF €08, 2Ieords FOBHPR) wW3C0.

What are the typical phases of conflict ?
PR D DBF, BORLONFR, LS.

Explain the styles of communication.
RODTIT e};@oi)d.l DIORD.
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5. What are the stress signals ?
BRI WBTR, LT

6. Differentiate between mentoring and counselling.
Rox S0 &5 RN eeds SRS d?ssaﬁri@eda %

7. Explain the styles of leadership.
038 3 ZONIR) HTORO.

SECTION-D (1x10=10)
Answer the following :

' 1. Define Attitude.
daairaegdugodasgt 539,809,%0.
2. What is Emotion ?
g en Q0BT ?
3. Expand 1.Q. and S.Q.
mi:aa. abég mﬁ%;&g{ &hgaaaa.
4. Who is mentor ?
BoBWT3eES o3RI ?

5. Whatis Grapevine communication ?
Canletanlove RoTBS 0BT ?

6. What is conflict ?
. DR Q0BT ?

7. What is Empathy ?
Cavialottl) Q0BT ?

& What is internal motivation ?
£0308 R0 OB ?

2 What is stress ?
0303 0TIV ?

%0 What is self control ?
2 - 203039 0000 ?




