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TRENDS IN HUMAN RESOURCES DEVELOPMENT

Time : 3 Hours Max. Marks : 120

Instructions : 1) Single answer booklet of forty pages will be issued.

2) No additional sheets are provided.
TSN : 1) 40 PENY 2o VST T, ﬁodmi QETBERNMITN.
2) TS TINTL) ACFRMPOD.

SECTION - A
QTN - 2

. Answer the following. (3x20=60)

=

1)

INTIIYR, LUIOR.

Define TQM. Explain the components and steps involved in its
implementation.
TQMESDE{ 9,809, VR QTT FLIBTISO Tore SRTWIT TOBFRY, DTOR.

OR/eg=»
Define HRD. Explain the functions of HRD.
HRD?)JQ{ 39,809, QA [y ORIy xcwmé@ @zpwd@goja aoﬁarmﬁ?% WWORD.
What are the causes of labour turnover ? Explain its effects on employee

and employer. A

e

TOWF T ws&cécco FOOEMTIRR) ? BT F20FF WB) BRUTT 30eS eTOH
TOFRRONGRY, DTOR.

OR/e@s

Explain different types of traits with example.
WG 03D visaﬁ%fag SVTBTROIRODT DWOA.

ki P.T.O.
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3) Explain employee grievance procedure. What are the essentials of good

grievance procedure ?

emdrasmmf-soom BRTI0D anjaffac,rasﬁmmq QTOR. GV BOOTD BRTICL

SN SN IR ?
OR/esg@s»
Explain various methods of executive development.

Lplevelar.nte) dwdg)&gpﬁ Ao &)@a‘:ﬁ@;s&i QDWOR.

SECTION-B
QN - W

Il. Answer any six of the following.
TPNT CORYTTEI &8 TJNeR wvZdR.

4)

5)

10)

11)

Explain the scope of HRD.
HRD o3 559,200 508

Differentiate between traditional and modern approaches to HRD.

HRD o0 7203, t32000% 302 ST0RE T ABREINT 8BRS B3R SR

Explain the conditions for success of QWL.
rbs*am&ép @d'aﬁeﬁs OB 33352:7? ez 55337\’%?3&2{ WTOD.

Write a note on Benchmarking.
RRTTOBS B0 £33 LBED.

What are the features of knowledge organisation ?
=Dk :Jo:o;cm OT LN CIRIF) ?

5

Explain the causes of absenteeism.
r&d: ToDCL F2TEINTD TR ?

Explain the principles of employee discipline.
QTR N BT IINTRY DF[OR.

What are the functions of employee counselling ?
VTR, eN ST T[S REIFOD TODFNTT ITOR.

(6x6=36)
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SECTION-C
RPN - A
Il Answer any four of the following. (4%3=12)
SN CINRTITTR TR, BIROT YVZOA.
12) Write a note on KAIZEN.
KAIZEN 30020 83563 2BCAD.
13) Write a note on alcoholism in the industrial workers.
3 0% FO0F VY, T, B,RIT Wiy, 839 WEOWD.
14) State the effects of absenteeism.
73,00 TOBTSC TWOTITNTIY, EFR.
15) What are defects of trait approach ?
el 3, ABRSHYD BRERNITY, WHOA.
16) State the problems of HRD.
HRD o 3p0T0NRIRY, 894.
17) What is the importance of discipline in industry ?
%m@éo&:@m BT TOTZ_ D ?
SECTION - D "
NFn -8
IV Answer the following. (12x1=12)
FINTHYNTSY GLOA.
18) What is grievahce ?
300730 30 0TOE 7
19) Define knowledge.
RIB 2,809, QR
20) Whois a counsellor ?
ZOBMOT 3T ?

21) State the effects of drug abuse.
RBRTT asﬂm'cﬁ ROFBINGR), SR -
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22) State 2 differences between HRD and HRM.
HRD =080 HRMS 2080 &30, 3Anes) E9A.

23) What is quality work life ?
AVl FOX 220TT DOTTED ?
24) Whatis JIT ?
JIT Q003860 2
25) Define Industrial Discipline.
§Mo0T ST 309, ST, QR
26) Expand BIS.
BIS&), 2508 wdowo0.
27) What is role play ?
3392, PV Q0TTERO ?
28) Write any two qualities of HR manager.
HR 2507 &8 QTR noesneay, wictoo.

29) What is promotion ?
TOOWER  DOTTERD ?




