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Choice Based Credit System V Semester B.A. (HRD) Degree
Examination, February/March 2023
(2021 — 22 Batch Onwards)
CORPORATE COMMUNICATION AND PUBLIC RELATIONS
(Group —1)
Time : 3 Hours Max. Marks : 120

Instructions : 1) A single answer booklet of 40 pages will be issued.
2) No additional sheets will be issued.
ZRwnet : 1) 40 PN ot VSTDE, E) RCTBERIORT.
2) TS TIYNIT) DEFERMPAIL,

SECTION - A
SNPN - D

I. Answer the following : (3%x20=60)
83 FINDRNTI, VG0N

1) Explain the barriers of communication and measures to overcome these
barriers.
RoRBIT SESENRIS), WTOR TR BINTIY TOBOROT B,TNT), 393,

OR/eg=»

What is crisis management ? Briefly explain aspects of crisis management
plan. A

TR AT Q0T ? DT VSF T 0dRewIAD QT BOBNTR), WOL TN
WR0A. <

2) Explain various theories of communication.
BOBTIT WG AT 0BT, WA,

Q@

OR/ @8

Explain the role of public relation professionals in changing social and
political environment.
BRI TR TWRLE [T To%decI) TOXTTY, T RIT FoWOZ [, $TTT

oI, B, SOR. g
- P.T.O.
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3)

X

Define business letters. Explain the structures or parts of a business
letter. .

=, BBHT T, FODR), 539,853, VR AW FOTLES ST GRNNTIY, DBOR.
OR/ eg=»

Explain the various functions of public relations.
TVFRIT BOWORT QRT TI0DFNTIY, WO

SECTION-B
PN -W

Il. Answer any six of the following :
B IFNTYYNGY, 0 TITTR BT LVSOA

4)

Explain the objectives of communication.

prlontssT o] wdﬁeeﬁﬁﬁé@t SWOR.

5) Write a note on corporate culture.

6)

7)

8)

9)

10)

AROAT OR300 B0 3T 3 WBCA0.

What are the elements of body language ?

&S50NT OTIIT oSN SRR ?

Explain the counselling process.

RRRSReBES0D T,8,030080T, WHOA.

What is corporate identity ? Explain its components.
eruc:isn:b noTo8d DOTITERD ? BWT WD, ;‘f@&ﬁﬁ@é@ R0
Explain the various forms of formal communication.
BX3008 FOBHIE WG TRTBNTRY, WO,

Explain the importance of feedback.
30,300 T, [0, BT, We80A.

- -

(6)(6:35)
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11) Draftacomplaintletterfrom ATN Electronics, Mandya to Harsha Electronics,
Mangalore, complaining that materials received by them are in damaged
condition and ask them to replace materials immediately.

ATN SRPE , BooE, D@D IR ASRRT |, TN 29T 00DAT
TORBAEO IRSCHAT 27 BRTO T, w0 Tone S RPN, NI
330 LWEORTOZ B3, 3Y, RUR.

SECTION -C

TN - A
Il. Answer any four of the following : (4x3=12)
33 FINTPYNEE) CSRPYTITAL TOOT, eUZ0R :

12) What is importance of written communication ?
DDB RORBIE T m;;i)ééﬁm SRR ?

13) State the steps in PR campaigns.
PR ,3900 ©03NTR0, =03

14) Write a note on corporate philanthropy.
TDORT TORSeOT Wi 3T WBOW0.

15) State any three types of business letters.

aséamd =30 o:i_ra@mddra TR T,TONTRY, EFA.
16) Write a note on persuasion.

3, e0R0RECD B0 e3¢ 20B0U0.

17) Write a note on sign language.
Roded yoodd Wi LT LBL00.

SECTION-D
TN - &

IV. Answer the following questions : (12x1=12)
B3 FSNTRYNITY, LVS0R ¢

18) Define communication.
HORBITRY, 359,809 A
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19)

20)

21)

22)

23)

24)

25)

26)

27)

28)

29)

What is corporate philosophy ?
RRORT 3§wmk; QOTTEO ?

What is decoding ?

8-3RCROT DHOTTERD ?

What is mass communication ?
TDND FORHBD OB ?
What is resume ?

SRR, 20TTE 2

What is public accountability ?

TORF BT BRHBMOT L0TTER 2
What is grapevine communication ?
7, 60" 55, 5° ROTT 0TI ?

What is communication strategy ?
BoRBT B0, M0 D0TTE ?

What is oral communication ?
SIPDT FoTBI 0TTe=0 ?

What is circular letter ?
zba‘"@ ee3 0T ?

Give any two examples of crisis in business.
9, THTTE, AT DTBINY LVTRTTRNT) 894

<,

Define public relation.
TOTF VT WOLOTH, 352,37, VA

00O O



