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SECTION - A
NN — D

I. Answer the following questions. (3x20=60)
33 ISNSYNIR), LuZoR0.
1) What is organisation ? Explain types of organisations.
A_J}Ofé) QOTTER0 ? :J’Ofgpoi) é&dn’#dg{ QWORD.
OrR/eaam

Define organisation development. Explain reasons for the study of
organisational development.

RoRoth WPREiaBR) m,am,P%. FoFD WIYNHNeD ©F b, BRI

Q@

QWORD.

2) What are the reasons#or resistance to change ? Explain strategies to
overcome there reasons.

WERTRN TSTRETT FoTENTI) ? 33 @dsaﬁe;f:ii TWOWRED 30@,7@'3’%
QWORD.
OR/egme
Explain qualities and role of change agent.
WRERRTE DOFZEF oD 7080 T mg.wsi WWORO.

P.T.O.
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3) Explain the process of organisation development intervention.
RoFob WBerionE) BFF R T oo DWOLO.
@ ™ D =
OR/esgs=e

What is the necessity of organisational structure ? Explain factors affecting
on organisational structure.

TDORE TL3FoD @ﬁ&g’séér\’eﬁeab 2 mo:-ig Seddod Boedd TS et ﬁﬁoefr{%faigt
DTOO.

SECTION - B
TN — W

Il. Answer any six of the following. (6x6=36)
BN 0 TIReH $Z0R0.
4) Explain SHAMROCK organisation.
SHAMROCK #o:"%dojaa;* QWOD.
5) What are the characteristics of organisation culture ?
ﬁoz}’poda ﬁoﬁﬂéo&) rbs‘a@asaﬁ%’a@@ ?
6) Explain the process of planned change.
036233 WHRTHBOD @’@0&33&‘35& DWORD.
7) What are the factors in organisation design ?
ﬁof%oja DTATITO 03 YT ?
8) Explain any two models of organisational effectiveness.
moﬁg’ ﬁ@mﬁﬁa@@xd o) T3e TR mdan’@;si WWOO.
9) What are the advantages of MBO ?
MBO 250 308203n-E5nmyw) ?

10) Differentiate between organisational development and management
development.

OD =02 MDS&0s BIR SV
11) Explain the nature of organisation.
ROROD 7, TRTET, DSORO.
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SECTION -C
QTN — A

IIl. Answer any four. (4x3=12)
3INT TR, YUBOR0.

12) Write any three importance of organisation.
ﬁoz;&‘o O3 TTTR BT a’naﬁéﬂdsﬁi WToW0.

13) What is strategic reward model ?
FOPFI0ST BEFO BRTO 0TSO ?

14) Write any three benefits of organisation development.
#oﬁ@cxb 23 Ao R Te TRT TFodRETNTRI, WIAD.

15) What is the use of group dynamics in bringing change ?
WRERTE STLO MOOFY TBT00F° s B odresNToRD ?

16) What is cross cultural training ?
W& A0, ST 3oL DOTITE0 ?

17) Write any three features of MBO.
MBO T8 cinatie Sueth ©Ffnesd woeo.

SECTION-D -
TN - 8B

IV.Answer all questibns. (12x1=12)
QTR BIMOrt YUZOR0.
18) Who is change’agent ?
WBRBHOD RGBS CIRTH ?
19) What is culture ? "
R0R@ 0T ?
20) What is change ?
WD A0TTER0 ?
21) What is resistance to change ?
WRRBHB BB 0T ?
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22) What is organisation structure ?
TOXE T QOB ?

23) Whét is organisation design ?
AOOXB QDTYR LOTTER 2

24) What is goal model ?
R0 TRTO 0TTER ?

25) Define organisation effectiveness.
OB VOTRIT03,T :33333%5 QeR.
(&3] [*¥]

26) Expand MBO.
25020 MBO.

27) Define OD.
OD 53,509,030.

28) What is intervention ?
BB eR QOTTEZ ?

29) What is line organisation ?

TEO-ROTEIN 0TV 7

Y 0O



