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Choice Based Credit System IV Semester B.A. (HRD)
Examination, September 2022
(2020 - 21 Batch Onwards)
HUMAN RESOURCE DEVELOPMENT (Open Elective)

Time : 2 Hours Max. Marks : 40

Instructions : 1) 40 pages one answer booklet will be issued.
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= 2) No additional sheets will be issued.
BT TSR RFERMP Y.

SECTION - A
QYN - R
Answer any one of the following (20 - 25 sentences). (1x10=10)
FSNS 0INRTITTR wewd BN eu30R. (20 — 25 mﬁﬁmf@ﬂ ).
1. Write a note on TQM (Total Quality Management).
ToTREF MOERIT ABFBHOD Wi b3 ed 2BoD.
2. Explain the process of workers participation.
FOOFIT LN ERIFCOD BOBNYIY, NWORD.
SECTION - B
QBN - W
Answer any four of the following (12 - 15 sentences). (4x5=20)
BSNT 03NR)TOTTR TR, BZnen eu30% (12 - 15 o8, NQ ).
1. Describe the essentials of HRD.
RRTT BOTIRY ejapwdﬁooda @% £AMTIY, 2BO00.

2. Explain the merits of quality circle.
noeased F3T SROBROBATTY, X0
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3. Explain any one method of training.
BTeIed0d) CIRPYTWAR 2,080 DTBR), DTOR.

4. Explain the features of workers participation.
FOF BT LIONe3BoRINTO @i@@ﬁ@dg{ WB00.

5. How a role analysis can be done in an organisation ?
2,0T0 FOFOINQ 98, OF FRFWODY, Tert WRRETT ?

6. Write a note on potential appraisal.
xomwp’gzﬁ aﬁ@dmwm wj\ £33 ed WBOWD.

SECTION-C
QRN - &

Answer any five of the following in 2 — 3 sentences each (2 marks each). (5x2=10)
FSNT CINR)TOTTR T g@; nent 2 - 3 THFNYY VBDR. (IS 2 0TNL).
1. What is career planning ?

& dReRT 0TTERd ?

2. What is quality circle ? -
LIRS 3,8 DOTTERD ?

3. What is organisational development ?
r3ferifove @ﬁp%@; QOTTER 2

@
4. What is training ?
3o2ied 20TBed 2

5. Whatis TQM ?
TAQM 2038e0 ?

6. Mention the two objective of HRD. ;
RIID NOTIRQY @@%%053 2 wzﬁmeejﬁ@a‘% WBOWD.

7. What is performance appraisal ?
@o&b?‘iﬁ;éw m’a%mm @OTTED ?




