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o SECTION - A
PN — D

Answer any four of the following :
CERFTTUAR T2, TINTI) LVZOD. (4x6=24)

1. What are the objectives of ‘collective bargaining’ ?
““a’nuza’a Levt) chﬁedr{@a R ?

2. What are the objectives of “Employee discipline” ?
TOWFTT ST, TITORTI BB IRTFR) 7

3. Explain Mc Gregor’s ‘Hot Stove’ rule.
05 Rertee0T0Ns ‘R 1. B[R D[OR.

4. Write a note on ‘Adjudication’.
o '@,m@esmd wﬁ wﬁ_mj 230200.

5. What is ‘Employee Stock Option’ plan ? Explain.
emdm eNANE) TN uomﬁﬁ RROTIR =530 03RS R0TTeRD ? D[OXD.

6. Write a note on “Work Comm|ttee
“FODE RS OD wﬁ wws'é 200B0200.

SECTION - B
PR —- W

Answer any four of the following :
QIR TOTTR SR TBINTS Sphctelliol (4x12=48)

7. Discuss the conditions essential for successful ‘Collective bargaining’.
‘ﬁa’o&,w’aaé’m a:béaommﬁe@dd QT 93T, RONG Wil 2323 0.

8. What are the benefits and barriers of empowerment ?
‘ROeFTEY QOTIMIED T0IREIIND méa @Cﬁ& B0 LTESENLC0 ? P.T.O.
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9. What do you mean by ‘Industrial Relations’ ? Explain the causes of poor
industrial relations.
'FTO% ToLOFNLY RoTBeRd 9 Dere 300 Rowopner sadrandesd 9

10. What are the functions of trade union ?
FOF T ROPNY To0HERY RR)I) ?

11. Explain the procedures followed for disciplinary action.
&R B BN B0 e:’ac;aa’rﬁ’qﬁs% QWOD.

12. What are the benefits and problems of quality circle ?
rbsam&ggj BOFONY T O RPN T ITOR.

SECTION -C
QTN — 2
Answer any two of the following.
AINYTTIR TE @%‘1‘@@ YUZORO. (2x24=48)

13. What are the causes and consequences of industrial disputes ? What are the
steps taken to prevent industrial disputes ?

ZM0% QTTNOT 59089 2 BRI oRR)) 2 TR BERWTE.

-

SRORORUWTOTE B0 3R ?

14. Explain the various methods of workers participation in management. Suggest
the measures for making participation successful.

SEYBTE) T 8T TRERFFOD ARG VBN DF[OR, VIR, WOBRRED

§ g wamE SRoreR) Rewdao.
15. What is employee grievance ?‘.Explain the features and steps involved in a

good grievance procedure.

FOFFO BO0TBRTIRF0TS e ? BoowBRIING e.rugﬁa Sovletson) :g’dféo:o Mdajmd

ogfan‘% aﬁaa‘_ac U0 S Bodne wrﬁ\ WWOR. ' '

16. Explain the problems of trade union movement in India. Suggest measures to
strengthen them.
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