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CORPORATE COMMUNICATIONS AND PUBLIC RELATIONS

Time : 3 Hours Max. Marks : 120

Instructions : 1) A single answer booklet of 40 pages will be issued.
2) No additional sheets will be issued.
‘ 1) 40 e 208 QVIT T FOVT AT
2) TYF TYNT QBRI .

SECTION — A/Qyn - &
I. Answer the following : (3%x20=60)
33 FYNTZNIRY LS00 ¢
1) Explain various theories of communication.
ROBBIT VT AT OBNYRY, WO
OR/egm» »
Explain the various tools of public relations.
O THRFRIE FOWOTT DNG TOFINTIY, DWOR.
2) Explain the barriers of communication and measures to overcome these
barriers.
BORBIT WTESTENTRY, WHOR TN SHNTIY, HTOORIT 3TONTI), EFA.
OR/eg=»

Explain the role of public relation professionals in changing social and political
environment.
WECRRISTOT MRINLE FB) TaXIEOD BOTTTE, ToWF AT WOWOR B[ §TTT

T8, IY, WHOA.

P.T.O.
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3) Briefly explain aspects of crisis management.
VT VTVFBE 0IRERTOD DRF S0TNTRY, FoF TN LVTOR.

OR/eg=e

Explain the types of communication.
ROBZBIT WANTS), DBOR.

SECTION - B/&yn -

Il. Answer any six of the following : (6x6=36)
33 FINTDNGEY, CCRPYTTTR TR LSO : =
4) What are the objectives of management reports ?
QW BT DODCD LT EINToR)w) ?

5) Explain the process of communication.

& o
AOTTIT &,3,03000T, WeSOA.

6) Explain the objectives of communication.
RODBIT eruciea‘ﬁvaigt WNWOR.

7) Draft an appointment letter to Ms. Roopa, Mumbai, Intimating her appointment
as Public Relation Officer and the terms of appointment.
3,308 TR, ::MasJ QRON TORFRIT ROWOGF L99T0 Saauﬂ TORTMON0S
ARLR TINR VWS ACNTRTYNTR), B0 Lo T, T FOTEY, WIOUWD. .

8) What are the elements of body language ?
TONT FOTHIT LOINTI) WWOA.
9) Explain the counselling process.
AR eIZOD T,8,0300303Y, DWOR.
10) What is corporate identity ? Explain its components.

TR0 ROTE DOTTeERD ? ATT T, PUBAFRY DITOR.

11) Explain the functions of corporate communication.
0T, FOVBIT TFRTI, VTR,
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SECTION — C/anmrn - &

lll. Answer any four of the following :
B3 FPNIPYNTE 03RPYTT3R meﬁ@ SVSOR :

12) Write a note on sign language.
RoBed LoROD i €T3 WBCWO.

13) Write a note on corporate philanthropy.

TO0AT SREENCTTITR er\ 35069 WBCA0D.
(o8]

14) State the purpose of PR Campaigns.

PR 32520 md@e-&’ﬁ?ﬁ% 0.

15) State the different parts of a business letter.
B,WHT T, T DT PRNNTR), 393

16) Write a note on persuasion.
%, e0RTCI BOOBY LTS WID.

17) Explain the types of communication networks.

ROTEF WOT T, FITNFIY, LIC0.
SECTION - D/aymn - &

IV. Answer the following :
B2 FSNTPYNTI_ LS OR.
18) Define public relation.
OWF T x:woaﬁ'@{ 239,809, DA
19) What is corporate image ?

FRORT 1,69 DOTTER ?

20) What is circular letter ?

< Q-] - o o
B2 T3, F0TTERD ? o W
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21) What is oral communication ?

RPDT TODDI A0TTE 2

22) What is resume ?

n.8 W NOTITEI ?
A2

23) What is public accountability ?

TORERIT BRFHBNOOT 0BT ?

24) What is status enquiry letter ?

€90BR) LIITEED T3, WOTTERD ?

25) What is decoding ?

> = N g=da ¢
B-BREBOTY R0WTCR ?

26) What is grapevine communication ?

R, e ROBTT Q0BT ?

27) What is mass communication ?

BINRT TODTIDD 0BT ?

28) What is communication strategy ?

BoRTS 30T, MO0E R0TTERD ?

29) What is feedback ?

0,388,030 Q0TTER> ?
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