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SECTION - A
o
|. Answer any four questions from the following. (4x6=24)

FINS CIRPTRTTE T, TINOR LLZ0R.
1) What is motivation ? What are the importance of motivation ?
F€08 0TBER ? FeoseD agaim;};éﬁ@a D)) ?
2) Write a note on organisation development.
ﬁcﬂ@oﬁa eszpsuaéﬁaz’oaéom wrj\ 233353 LBEWO.
3) What is meant by occupational diseases ? What are its causes ?
23 ROLOHT TOWGNE R0TTERD ? LTS TTLRMTD BRI ?
4) Write a note on job enlargement.
FORT TT, DRATTOD Wi, 833063 L300, "
5) What is organisational downsizing ?
ﬁoﬂ@odaei; WERIVED iaf)\foé)ﬁ Q0T ?
6) What are the components of human capital ?
BTes WORRYT e3BNT 0IRR)w) ?

SECTION - B
QTN — W

Il. Answer any four of the following questions. (4x12=48)

FINT CCRRYTOTWTR SR ei-;%ﬁ@ﬁ SUZOR.

7) Write a note on job satisfaction.
FORTE. %@o@a urj\ OFPO £3TES 2BV,

8) What do you mean by knowledge management ? Discuss the various
elements of knowledge management.
i) ,,,3 %ﬁm@dﬁ QOTITER> ? 2] @d ddm@a’scm QNG 20BNned o)) ?

W e P.T.O.
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9) What is workpla::e stress ? Suggest measures to overcome stress.
FODNFRY WSB 20TTED ? BT AT im%uafamd _é);br{#aigt RU30.

@ -
10) What is job enrichment ? Explain the techniques and steps of job enrichment.

BORT, ﬁdg%ﬁ@@m@w ROTITERD ? STT 0, WO BOSNTR QVZOR.
11) Write a note on “team building”.
"o 0" 0D Wi £330£3 LIB00D.

12) Define industrial accidents. What are the causes of industrial accidents ?
%n‘at)a'a edﬁa’ﬁ@ R, T,20. §70% STDBERYR FoTeaned cInD) ?

SECTION -C
TN -2

lll. Answer any two of the following questions. (2x24=48)
3T CIRJYTRTTR DT T[INOT GZORD.

13) Describe the emerging issues and challenges in human resource
management with special reference to India.
2030 SO aoigtdob@mmda’ ﬁoﬁdﬁg@ QR BFHONE FoBRTOS a’abﬂé =R
R0 QUMY DFOR. '

14) Explain the various safety measures provided under Factories Act, 1948.
5007 50032,1948 T 01 280 TgFee B[N VF0R0.

15) Compare and contrast Maslow’s need hierarchy theory and Herzberg's two
factor theory of motivation.
TRERLTRT 2iels ToNne %aa@o:é TONR BT W F TR0 0B oINS =05
ATRHOZ QNG BOS TR0,

16) What is resistance to change ? What are the causes of resistance to change ?
How to overcome it ?

WBERRR QEREE HoEde ? WERE QtReGReT BTN CIRFE ? A,
ORI, §TiRY RS Borie DFORO.




