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SECTION - A

o Answer any four from the following :
CIRYTHWAR TR, BINER L0 :

1

Write a note on “Arbitration”.
"G AT T Wi 23T WD,

. What are the objectives of collective bargaining ?

R0 WIFEOD WTEBNRRT) ?

Write a note on empowerment.
AWOETTEIT Wi 369 W0,

Explain McGregor’s hot stove rule.
“RoFRRec" 00 W1 W 32,30, VWO

=

. Define trade union. What are its features ?

FIWF B ROPT 39,33, Ve@O. Slnte] &ﬁpﬁ%@:@ 2
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(4x6=24)

Explain the objectives of worker’s participation in management.

SETE [0BONY | FPTTT LRNBERVFOD YLTEBNF) DO

SECTION -B

Answer any four from the following :
CIRFTRTOR T, BIRT) LUB0R !

(4x12=48)

7. What do you mean by industrial relation ? Explain the causes of poor industrial

relation.

F MR 0% ROLOTNGO NOWTER ? TWF® FMOT ROWOTNYT FToTLNP e ?
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10.

11.

12.

Explain the conditions essential for successful collective bargaining.
RSy BTSN 0T, CIRTLIETTO [TIET BT, RONNY wrf, WO
Discuss the causes of industrial disputes.

3o DIOTNER FTLANTIRD) ? W3R

Write a note on “Quality Circle”.

“ROEam0RT WROF O Wi LTS 2T,

What are the causes of indiscipline in Indian industries ? Explain the procedures
for taking disciplinary action.

WOSR FTROENYY, AR BTBNGEd ? SR 3R Friedmen wRoRORIET
WARAIADII ) WO

Explain the problems of trade union movement in India.
YRTSTY, TWOF T RO 20T DWIOROGTR AR, ) wdéfu

SECTION -C

Answer any two questions from the following : (2x24=48)
O3NR)TITTR T wsm’:p GUZORD :

13.

14.

15,

16.

f

What is employee grievance ? Explain the features and steps involved in a good
grievance procedure.

ST 0w 3R08 aoEdeDd ? BAOFE Bomd ERTINY wI AT
STHOHITEET oFparivs T2y STT HF Be3IR), DI

Explain the various methods of worker’s participation in management.
STEYIHE FA0FTT T uaeéo QBT DT WGRBNTRY, O

Explain the major provisions of Industrial Disputes Act of 1947 with reference to
settlement of industrial disputes.

1947 3mdm QT 5203009 BTIDINTOD FMPOT WD TOTTRETIDORNTI,
WO

Explain the difficulties of trade Union Movement in India. Suggest measures to
strengthen them.

PPTSTY, TFT TOFLIOR FDOTEOID QTORLITT FOTLINT, DZOR. CIan)
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