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Credit Based VI Semester B.A.(HRD) Examination, Sept./Oct. 2020
(Common to all Batches) (New Scheme)
TRENDS IN HUMAN RESOURCE DEVELOPMENT

Time : 3 Hours Max. Marks : 120

Instruction : Single answer booklet containing 40 pages will be issued. No
additional sheets will be issued.
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SECTION - A
QTN — D
I. Answer the following. (3x20=60)

NI, SUZOR.
1) Explain the need and importance of employee counselling.
TR, eN PR IFOD BNy TR TOBS, T[S, TOA.

OR/eg=

Describe the various methods of Executive development.
THODF R TF LR 0D QNG DRI QTOR.

o 2) Explain the different types of traits.
ri:sae:-‘iea‘d T wﬁﬁ@jzb% DO
OR/eg=e

Explain the components and implementation of TQM.
TQM 3 Pesrsh TR SSOMWDDI, FATn o) 0

3) Describe the conditions and approaches of QWh.
RorasoNs 3OR PRI 3%)37#8 TR VMY WHOR.

OR/egz

Explain the measures to control labour-turnover.

FROFS 203D BERLED 2TORORLITT BONTRD, TR
@ % o = . P.T.O.
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SECTION -B
TN — W

Il. Answer any six. (6x6=36)
VsV antateln ST LU0

4) Explain grievance procedure.
B0mBRTZ00 BTN DO
5) Explain the causes for absenteeism.
13,00 TwoS0H admﬁ@ﬁi AN L
6) Describe the functions of employee counselling.
YVTR, N BTRRREREIFOD 1’.:Dodai-‘ri’e§aﬁgt DWOR.
7) Write a note on Benchmarking.
BRIBOBS 306 5oy kN elevble)

8) Explain the scope of QWh.
QWh 3 539,200 208,

9) Explain the defects of trait theory.
MOBT LTS AT 0BEOTIS CRERNTRO DO -

10) Differentiate between traditional and modern approach to HRD.
IRTD ROTIRE AWT HOD FOT,TONT Tons ST QDPOING jdabﬁjsi

DT («

11) Explain the forms of knowledge management.
P AT BEOD d@ﬁrfe}&l OA.

SECTION - C
RN —

lll. Answer any four. (4x3=12)
IINSINYS) IRt TORD LU0

12) What are the objectives of industrial discipline ?
30T S8 TN ?

P
-
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13) Write a note on JIT.
JIT o3> 2o 835588 208,

14) Mention the problems of HRD in India.
TS, BRI FOTIRYY @@g%m éfaocﬁcﬁﬁeﬁa"% S92

15) State the consequences of absenteeism.
1,00 FowOToD ﬁamabﬁ%i SR

16) What is the role of HR Manager ?
BRTD FOTTRL VOTOOD TFTED ?

17) State the principles of QWh.
TOERIOE FORT DD ST,NTR, 9.

SECTION-D
NN — 8
IV. Answer the following. (12x1=12)
FINTZNTRD LUZOR.
18) What is social trait ?
AITIVT TOEITTED OTITERO 7 .

19) Define TQM.
TQM 3.3{ ), ST

20) State the effects of drug abuse.
TR0 da,:’@’cﬁ ﬁamaﬁar{#;’g 892
21) What is knowledge organisation ?
253 RoodReRs LoTTe ?
22) List the need for HRD.
BRTH ROTIRY e@%&?@ocb @ﬁ%ﬁ#@t TESTRE.

23) What is Promotion ?
00203 0TITER ?
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24) Differentiate between HRD and HRM.
BRIZ FOTIRY d&‘&%t& TONR BRID ROTSRY ATF BB FIRBE ?

25) What is labour turnover ?
T T aﬁ%o‘é QOTTEI ?

26) Who developed the trait theory of leadership ?
TDOIBET MOET %m@o&’dﬁa B3R OADRT cIRTd ?

27) What is in-basket exercise ?
Y- LR 20T Q0TTeR ?

28) What is counselling ?
STRRR LRI 0T3O ?

29) Define grievance.
&ozﬂaixadéodadi T, SRR




