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aa%.ﬁrdérf meesdned :

1) A single booklet containing 40 pages will be issued.
40 Z)ein'¥ 2.0 V30 FIFALDY DeBTPIVZ) .
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SECTION — A/ en - & B
Answer the following questions : (3 x 20 = 60)
FYNTJrida) eusd:

1. How can Self-esteem be increased and preserved?
R~ 8500080, Bert BURWBITO 03 200333 NORWBITO?

Or/ g

What is meant by communication? Explain the types of
communication.

303BT 20B3eRI? VBT PRI, D300

2.  What is power motivation? Explain sources of motivation.
33 3,08 20BTeR? Be0E0d oD, HSOAD.

Or/ gz

Explain causes and effects of Stress.
w3 BA T8N Fare a‘@mﬁoﬁ@ddaﬂ&d@?@.



i

HRDHRC 134 f I

3. What are the Qualities required when communicating with customers?
Explain. '
ME50.R00N F03BT B VNS ITIE foenvem)=s)? DSD20.

Or/ o=

Explain the procedure for efficient time management.
RBOTEET 00D ABFBFHOD IFITIT, DBOD.

SECTION - B/ 2on - ©

Answer any six of the following questions : (6 x 6 = 36)
& $9NT odnRF)WwTR udd\glemg&?q :

4. Explain barriers to Communication.
ROBBVZTB 9WIBRYT), JSOD.

5. Differentiate mentoring and counselling.
ROB BN BFIZPSAUT TEIDT JIANIT) 3920,

6. Explain the types of Contflicts.
DG Dedad ZoPREMITY, HZOAD.

7. Write a note on Communication Model.
‘FOIBRE IRBY 0 Fod3 aﬁaed 23000.

8. What are the value added qualities required to work with others?
QBTBL00N FO SN WewTd BRI FIOS MonTa))?

9. What are the strategies to improve self?
:u’aai)o P00 303NYa)R)?

10. Differentiate short term objectives and Long term goals.
CLLEL emc!éeé FTonne Deprzady ddeabﬁ%?e‘gﬂai 3353353 30D,

11. How to meet superiors expéctations?
SoewpzdrY Adegodb®), Bert DRTRWBIBOT?
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SECTION - C/%en - 2

Answer any four of the following : (4 x 3 =12)
8 3YNT 0dRJ)WwTR T2OF) Y30 : »

Write the phases of Conflict.
RopRF G B3, w30,

How to develop positive attitude?
Foegy S3Faods) WIS Wi ®en?

Mention three types of Leadership.
©20F3E S0e0h AFNIR), 30D.

Give examples of Stress signals.
2L3BE BSEN QUIRBTS eBO.
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What are the types of values? Lol
3P0 GrRIT)?

ey ) : est: _ BTH 003
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Write a note on ‘Sense of Humor’.
m“-.:n; 55'61053 ur}_. &'—éaed 20000:
SECTION - D/2ywen - &8

Answer the following : (12 x 1 =12)
88 FSNIHNorn evsd .

What is tactfulness?
mﬁwﬁﬁ@? 2oBBex0?

What is sympathy?
ABIVOLRE 20TTERO?

Define attitude.

‘RIEW odoakg'~ D3RR, -
What is resource management?
RODBAL VBT 0TTERO?

3 P.T.O.
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22. Expand IQ and EQ.
[Q 33 EQ 2302

23. What is Orderliness?
FRowdS 20wTeR?

24. What is meant by professionalism?
33308 20rdeso?

25. What is aptitude test?
odeenizy B0eg DomTeRd?

26. What is grapevine communication?
IR0, TOOWT B0IBT 0BTeT?

27. Write the meaning of Social Motives.
TODNVT 25,0500 G w3,

28. What is Values?
d)’e)c%g OBTeRO?

29. What is meant by Individual Development?
S,0d0383 e@%ﬁ@aodcﬁcm?




