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Instructions to Candidates :
I3, Pendrt Zeesddmed ;

1) A single answer booklet containing 40 pages will be issued.
40 @eane 2,00 VT TSFADD) DT IMZH)D.

2)  No additional sheets will be issued.

ga&;;v’aag)’rfgfa’_; DRV D, 5“.” Bharmasthata M ,‘ L.:..M,L:m:"v
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SECTION - A/n - & o )
Answer the following (20 marks each) : (3 x 20 = 60)
FINBIH YR, B30 (B,303p085R, 20 BOTMD) :
1. (a) Explain the approaches and conditions for success of QWL in an

organization.

QWL®m c:{,éﬁﬁ.faczﬁmb 303 oi)a’?%ﬁ eaﬁa;smd a”d:&grwd% D30
Or/ gz
(b) Explain the different types of traits with example.
RO0OFNT AP mmw& PUTOBTH 33 =D,
) (a) Explain the causes and consequences of Absenteeism.
rjjdo BT Fooone Hene a‘bm&ﬁ@aﬁoﬂ&d&?a.
Or/ g
(b) What are the needs for HRD? Explain its problems in India.

DIRTD F0TTRAL esz;')q)aoob g ridesy? (ARleE{nls N Cintel 3;&)%?’1’%3%8)382;.
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3. (a) Explain the various methods of executive development.
F0DF JeF®s VB0 AP IFTNIR), IS0

Or/ ug=e

(b) Explain the components and implementation of TQM.

TQMS HEried Forn vROTIIR), IO

SECTION - B/ayen - @
Answer any six (6 marks each): (6 x 6 = 36) .
adRF)Wewte MOR), u3d2 (Z3ade0onss, 6 VoTTIL) !

4. Explain the causes for labour turnover.
FoET T30 FTRNYRY 392,

5. Explain the functions of HRD.
SRTVS F0TBAL mnglaoab FobFNYR), HS0R.

6. Explain the principles of employee discipline.
©930 831 33RYRY DI

7.  Describe the grievance procedure.
B206308RTI 0D I §03>0dR), SO .

8. Write a note on JIT.
JITadb wr‘j‘ é\?:ﬁaeﬁ 2300,

9. Explain the functions of employee counselling.
euad R eN &3 FBPSReBTOD Fa0dEDT) IS0

10. State the difference between traditional and modern approach to HRD.
IPTS 30ITAL VDI DD FOBWI0T FMA BFIVT AFTNY FFTYFID), 392

11. Explain the forms of knowledge management.
E ASeBE0D CATMYT), HTO.
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12

13.

14.

15.

16.

| 3 48

18.

19.

20.

SECTION - C/aar - 2

Answer any four (3 marks each): (4 x3=12)
FINSI) Y adnF)merce TOOR), VIO (ﬁjaoifaodﬁf% 3 wozned) :

What are the consequences of labour turnover?
F2FT B2 030b TOmeSONYesL?

Differentiate the HRD and HRM.
STV N :’.oﬁaﬂm@o eej)zﬁdaaaarm JINTS 5’05%& AzFBE 0 :gsa%ﬁrie}mq 392,

What is framing knowledge strategies?
29 F303, BRI 20ETeRO?

State the objectives of industrial discipline.
gmeds 833 evdeBridn) 392,
Write a note on Benchmarking. i.‘n.ﬂé,ﬂ‘, 8 B _ : 2ia

i ViDTdry

RPRBoRH wrs, E3ed wBAO. MANGALORE - 575 0p3 =

State the principles of QWL.
rORBOLE O3 BeSva 33 392

SECTION - D/an - &

Answer the following (1 mark each) : (12x1= 12)
FYNTZ) YR, ov3dy (J303ponER, 1 ©07) !

What is Executive development?
FI0DF dF®dT a@q)%aoddem?

State the effects of Alcoholism.
3&{36 dzsﬁmd zﬁ@m;&m’@abq 3992,

What is on the job training?
FORTE 30ued 20BTer0?
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21.

22,

23.

24.

25.

26.

27,

28.

29,

Mention essentials of grievance procedure.

3000308008 38 030k ¥N3, wosRYSy, BTOX.

What is social trait?
TR0 NN 20BTeR?

Who developed the trait theory of leadership?
200073 s A0 033, I 3TDATTTL adedy?

What is employee counselling?
BVBAeN 57 FBRSRCLT D0BTeRO?

List out the qualities of HR manager.
IRV F0ITAL BT BBEINIT), St IPB.

What is promotion?
Swowd dowdes?

Expand KAIZAN.
KAIZAN 2303.

What is exit interview?
BT F0B3FT 0TTCTO?

What is in basket exercise?
A° mﬁgé&‘ WEDILIF dordeno?
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