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Instructions to Candidates :
.')Dg.aﬂfe’rf RN

1) A single answer booklet containing 40 pages will be issued.
40 eI 200 EVI0 TFAVN) VTRV,

2) . No additional sheets will be issued.
BT HINIX) DeadrZH O,

SECTION — A/ 300 - &

Answer the following : T R (B3x15= 45[“
SYABZNOT BUI02 : c‘;;‘k R it OAEY
MANGALORE - 575003
1. (a) Evaluate the concept of workers participation in management. Identify

various types of workers participation in management.
ASFBTBoO, FIAFTT aNS&B0DT 0T 3P c30x. FFTT PINSHRIST Y
wrine®), HZ020.

Or/ og=e

(b) What is discipline? Explain the disciplinary procedure followed in Indian
Industry.

330 20BVeRL? eUdead 3 m0ENYd, BROIORIT 3T B03NYRY, ZVXO.

2. (a) What are the causes for employee grievance? Explain the grievance
handling procedure.

gusaeNodd B0 Fa0nRER)R)? Bt BRTRY, AT LT amﬁﬁq}aﬁlasﬁ;ﬁ&

Or/ 55

(b) Identify the functions and problems of trade unions.
TAQET um&ud F20DENYL Bone BBOPIZD &moddﬁ%’aﬁg{ D=DD.
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3. (a) Analyse the process and conditions for the success of collective
bargaining.

FIBIREHT WPTA0D 0BAE F§0d Farie VWOFVNITY, DB eAD.
Or/eg=

(b)  What is industrial dispute? Evaluate its causes and effects?
3,M0%e BN 20Bdemd? WO s Harte SOFZONYRY, HTO2D.

SECTION - B/ 9%n - 2

Answer any six of the following : (6 x5 =30)
FYNT 0l mertse 8th 23N eugdy:

4. Write the objectives of employee relation.
erud.f%eﬁ 20WOFT emcfaeérivmq 230D,

5. Explain any five factors influencing wage and salary structure.
309 ) B3 dz&do.i)ﬁigl AFEDROIT 0 ©03nYE) HTOD.

6.  What are the benefits of flexi time to the employees?
eV eNNIrt F3 F=obBomerS eeynvem)s)?

7.  What are the principles of trade unions?
TODET W, S%ﬁ%aj)a‘g)?

8.  Write any five causes of indiscipline.
w821t odnRI)de 2B FTnYID)S)?

9.  What are the different types of employee grievance?
A N BRTONY IFNRL 0dn:3))?

10. Make a note on work life balance.
eI TOI AD3NRCORT 300 £33 9 w0,

11. Write the causes for joining of trade union.
3 ModTe LERLITT), BT TU BN, wI0D.
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12.

13.

14.

15.

16.

¥

18.

19.

20.

21.

SECTION - C/2%en - %

Answer any five of the following : (5 x 3 =15)
39NT adR)wedcke ard I3dn evgdD :

What are non-monetary rewards for the employees?
esvc&r%cﬁﬁ@ﬂ MO D3CaDTOT WBIRPVNFT)I)?

Write any three importance of workers participation in management.
dSFsmad. emdfa?seﬁrw NS &R 0D IR0y I0eCEINYIRT)R)?

Write a note on Minimum Wages Act of 1948.
5%, 3e3T 5203, 19488 3003 e33ed wI0WD.

What is ‘Kaizen concept™
‘B mo”'S 203903 Q0T3eRO7

Write a note on voluntary arbitration.
30300556038 Sog 2F0d Wit &35 £d wToDD.
o 3o N

wialy

Write any three types of discipline. 1;1‘1“...\ 2

gf_gﬁ md) &(;ﬁ%’di 2.)60&)8_ ]vlf;\i\\;‘r\b-dl A \; {J UUJ

Human relations and industrial relations are interdependent. Justify.
S0TS FowoPTLD Fane FMedE Fowogneh SURT BZ0oDZTNG. FSOPFAD.

SECTION - D/aern - 8

Answer the following : (10x1= 10)
YNSRI ev3ddD :

What do you mean by flexi time?
3 L3° 20TTeR?

Write two examples of trade union.
TIFT F0EIVNYT QTR VTIBTH AeRD.

What do you mean by employee relation?
BuEeN F0WOT 0BT EBO?
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22,

23.

24.

28,

26.

DI

28.

What is quality circle?
MesoE J3 doudesy?

Define wage.
‘B %03, AND.

Write any two examples 6f employee grievance.
RN BRI 20> EIBTHB YR W3oDD.

What is workers committee?
FOR 308 20B3eRO?

Write the meaning of employee engagement.
VAN aRriesRo0es DoEdemo?

Write any two examples of monetary rewards.
Q3eod WBITPTMVH HTB GVEIBTE JedD.

What is the minimum number of employees required to form a trade union?
TAET FoPe3dadd BIIN ez TR, ?chﬁ?jd 30&% PR)7?




