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. SECTION - A

Answer any four of the following. (4x6=24)
CIRY TR T, TINIR wv3020.

1. Explain McGregor’s Hot Stove Rule.
BT R0 BRT W 2,63 3T B2 DTOK0.

2. What are objectives of collective bargaining ?
a’m% 239508’ o) TSN IR 9

3. Briefly explain the types of Trade Unions.
. TR RO YRS, RosTmn SN0,

4. Write a note on ‘Arbitration’.
“a'bc,fgsﬁ%e#dsa”d urj\ &3@—-’2@5 B00.

5. Give the meaning and features of work committee.
TOOIF RSO L9F L) og’faﬁeddg{ Qe&0.

6. What is employee stock option plan ? Explain.
OTR,ENTIFD TR OB BRI X5 cdpews DOTTER ? DTOO.
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SECTION -B
Answer any four of the following. (4x12=48)
CIRPYTTTR Ty, JIRII) GVZ0%0.
7. Explain the procedure for taking disciplinary action.
&R B0 Frieshmen BoRoRYeET DPOJNII), D[R
8. Define industrial relations. What are the causes for poor industrial relations.

3Mo0T RoWOHNY B0 DT, TOWF© ZNR0T ROWOPNLT TI0LaNSeR) 9

9. Explain the functions of trade unions.

T ROPNGY ﬁaodarri%'faigt QTOO.

10. Explain the conditions essential for successful collective bargaining.

#daégb A RipYToves) Qi)wgsodmn’ WeHTT odess e;eweﬁas one Wit QRO
11. Explain inter and intra union rivalry.

©033 303) ©0308 FoPne FRDNS 200 DO

12. What is employee empowerment ? What are the benefits of empowerment ?

TR ens 3Oessro 20m8eRd ? FWABTLRmNRS Bodreraneb cIRDR ?

SECTION - C

Answer any two of the following. : (2x24=48)
CIRFTRTUR HTRE FIRT 2RO,

13. Define employee grievance. Explain the features and steps involved in a good
grievance procedure.

793 80z IATIOcIeR) ? o0 E008MY €0E DT FFHeHOTeT
ogrorish sbd ©30 DG Fosng wrf S0,



OO0 0 0 | & BCMCMC 366

14. What are the causes and consequences of industrial disputes ? What are the
steps taken to prevent industrial disputes ?
g0 ATNVN F00 B[OBY TWOTBIWONG BRI ? e:scﬁmq IRMOFE,
SRORWBITRE TN cInaYey) ?

15. Describe the concept “Worker's Participation” in management. What are its
objectives ? What measures taken to make it successful ?

SRYS abod@oﬂa@a “J9803 LN’ Wi DBORD. 9T SUTESTITO CIRTY) ?
esdaigt WODERD %me{)waamd RRRRF TN IR ?

16. Write in detail quality circle. Explain the benefits and problems of quality
circle. '

msam%d m2Fons wr{i\ QAT W3O TNR LYY TS B0 WGBS urj\
DDORD. '




