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Instructions : 1) A single answer booklet containing 40 pages will
be issued.

2) No additional sheets will be issued.

SECTION - A
N - @

Answer the following questions. (20x3=60)
3ONS JBriert GZ0oR.

1

).

Define organisation. Explain types of organisation.
~o~osaab RS0, ﬁoﬂ@c:b aqﬂﬁeﬁa’% DIORD.

OR/eg=»
Explain the approaches to organisational effectiveness.
—aoms TOFBWT0E T TWOBLFCI QGRERIRY DWORD.

Define organisational development. Explain the process
Noqyésm o cnoda w,83 eRO. 2=lnle] wéodoodaaigt QIOXD.

OR/&gm
Explain the components of organisational design.
Rogpe3odd DTRT PLBRTS D[ORO.
Explain qualities and role of change agent.
TR GRS Roesriedd BT WY, HFORD.
OR/&gw»
Explain the types of organisational intervention.

ROTHEIRO30 aﬁewd DTN DF[ORD.
. P.T.O.
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Write a note on ‘freezing’. |
‘Freezing’ (yezdorv) wj\ 833359 2380000.

What is strategic reward model ?
86&)3&35 TEPO TRTO 20T ?

 Explain features of organisational intervention.

ROFHEIT BRTLDE OTEMNTD DFWORD.

What is planned change ?
03106233 WEBEHTES 0TTERD ?

SECTION-D
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Answer all the questions.
QO @%ﬁ@ﬁ eVZOR0.

i

What is unfreezing ?
Unfreezing (eja‘ §eeon) Q0TTER0 ?

Who is change agent ?
AT ALDB I o) aﬁoz;gjdér Q0T8 63532 9

What is meant by group ?
noogg) 0BT ?

. What is structural approach ?

TeITOFT FAPRET OO ?

What are quality circles ?
mmm&ad 53 QOTTER 7

Expand TQM.
TQM QF063.
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3.

Write a note on ‘freezing’.
‘Freezing’ ( Rezior) 27§ 8803 WwBo0ob.

What is strategic reward model ?
60336&35 TEPO BREO 20T3eD 9?

' Explain features of organisational intervention.

ROTe3IT0 BREET ognmfsg QDWORD.

What is planned change ?
030633 WHERTE oTdeRd 9

SECTION =D
NN -

Answer all the questions.
QR TIneri evgoro.

1.

What is unfreezing ?
Unfreezing (=g e2en) ssodem> ?

Who is change agent ?
WBERD T DGDEF 20T 03IRT 9

. What is meant by group ?

10T 0TTeRD 9

What is structural approach ?
Cw0gE BRERET 0TS0 9

What are quality circles ?
TOEIE BZ 0BT 9

Expand TQM.
TQM 27063,
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7. What is coaching ?
30e3ed 20300 ?

8. What is line organisation ?
line () ROR, QOTTER0 7
9. What is team ?
0@ HOTTER ?
10. Define OD.
ODC3), TR
11. What is individual organisation ?
Fooss ROR, Q0TBeR0 7

12. What is intervention ?
#’_fgﬁakd D033

U0




